
 

 

Once a region meets the resurgence criteria, the following tiered menu of mitigation options will be 
considered. If sustained increases in health metrics continue unabated, further mitigations could be 
added from additional tiers. 

Actions to Combat a Resurgence of COVID-19 

Triggers: (1) sustained increase in positivity rate and A) sustained increase in hospital admissions or B) reduction 
in hospital capacity threatening surge capabilities; or (2) ≥ 8% positivity rate over three consecutive days 

SETTING TIER 1 TIER 2 TIER 3 

Bars and 
restaurants 

Reduce indoor dining 
capacity and suspend 
indoor bar service 

Suspend indoor dining and 
bar service 

Suspend in-person dining; 
takeout only 

Hospitals 

Reduce elective surgeries 
and procedures; limit 
visitation at hospitals; 
implement twice daily bed-
reporting 

Suspend elective surgeries 
and procedures; implement 
surge capacity; assess 
need to open Alternate 
Care Facility 

Open Alternate Care 
Facility 

Meetings, social 
events and 
religious 
gatherings 

Additional limits on 
gatherings and room 
capacity 

Greater limits on 
gatherings and room 
capacity 

Strictest limit to gatherings 
and room capacity  

Offices 

Institute remote work for 
high risk individuals; 
continued emphasis on 
telework for as many 
workers as possible 

Reduce office capacity with 
recommendations to 
resume remote work where 
possible 

Institute remote work for all 
non-essential workers 

Organized group 
recreational 
activities & gyms* 
(fitness centers, 
sports, etc.) 

Reduce indoor capacity  
Suspend organized indoor 
recreational activities  

Suspend organized indoor 
and outdoor recreational 
activities 

Retail* Reduce in-person capacity  

Suspend in-person non-
essential retail; online and 
curbside pick-up available 
for all 

Suspend all non-essential 
retail; only essential retail 
open (i.e. grocery stores, 
pharmacies) 

Salons and 
personal care* 

Institute temporary 
location shutdown tied to 
outbreak 

Institute temporary 
location shutdown tied to 
outbreak with possible 
broader mitigations 

Suspend salon and 
personal care operations 

* Optional measures based on a region’s on-the-ground condition. This list is not exhaustive and other industries may 
be added if indicated by the data. 


